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Sir: 



Applicants submit herewith patents, publications or other information of which they are 
aware, which they believe may be material to the examination of this application and in respect 
5 of which there may be a duty to disclose in accordance with 37 CFR § 1.56. 

While this Information Disclosure Statement may be "material" pursuant to 37 CFR 
§ 1.56, it is not intended to constitute an admission that any patent, publication or other 
information referred to herein is "prior art" for this invention unless specifically designated as 
such. In accordance with 37 CFR § 1.97(g) the filing of this Supplemental Information 
Disclosure Statement shall not be construed to mean that a search has been made or that no other 
material information as defined in 37 CFR § 1.56 (a) exists. 

This Supplemental Information Disclosure Statement is believed to be timely pursuant to 
37 CFR § 1.97(b), therefore no additional fees are believed to be necessary. If, however, 
3 additional fees are deemed to be necessary, the Commissioner is hereby authorized to charge 
such fees to IBM's deposit account No. 09-0447. 

The attached form, PTO-1449, provides a listing of patents, publications, or other 
information as required by 37 CFR § 1.98 (a)(1). A copy of each of the items on PTO-1449 is 
supplied herewith. 
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ISSIONER FOR PATENTS 
fiington, D.C 20231 



SERIAL NO. 09/714.251 
IBM DOCKET NO. AUS9-2000-0470-US1 
DATE: March 5, 2Q£ 

Assignee Name: International Business Machines Corporation 
Assignee Residence: Armonk, New York 

Transmitted herewith for filing is the Patent Application of: 

Inventors: MacPhail, et al. 

For: System and Method For Coordinating Operator Efforts Using Action Diaries 
Enclosed are: 

JX_ Supplemental Information Disclosure Statement; 
_X_ Modified form 1449 listing 18 references; 
_K_ copies of any non-U.S. Patent references listed on form 1449. 
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MAR 1 6 2004 

Technology Center 2100 
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37 CFR § 1.97 is satisfied by the following: 

This Supplemental IDS is being filed pursuant to CFR § 1.197(b), thereforFftd fee as set 
forth in § 1.17(p) is believed to be due. If, however, more than three months have 
elapsed since the filing date and a first Office action on the merits has already been 
mailed, then please charge my Deposit Account No. 09-0447 the fees set fdjlhfih § ^ 
1.17(p) [ $180.00] , A duplicate copy of this sheet is enclosed. > : " * 350 

X This Supplemental IDS is being filed pursuant to CFR § 1.197(c) and: 
(check one of the following) 

_X_ is accompanied by the fee set forth in § 1.17(p), please charge my Deposit 
Account No. 09-0447 the fees set forth in § 1.17(p) [ $180.00 ]. (a duplicate copy of this 
sheet is enclosed); 

each item of information contained in the information disclosure statement was 

first cited in any communication from a foreign patent office in a counterpart foreign 
application not more than three months prior to the filing of the information disclosure 
statement; or 

no item of information contained in the information disclosure statement was 

cited in a communication from a foreign patent office in a counterpart foreign 
application, and, to the knowledge of the person signing the certification after making 
reasonable inquiry, no item of information contained in the information disclosure 
statement was known to any individual designated in § 1.56(c) more than three months 
prior to the filing of the information disclosure statement. 

This Supplemental IDS is being filed pursuant to CFR § 1.197(d) and: 

(check first item and one of next two items) 

is accompanied by the fee set forth in § 1.17(p), please charge my Deposit 

Account No. 09-0447 the fees set forth in § 1.17(p) [ $180.00] . (a duplicate copy of this 
sheet is enclosed); and 
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■■PSSIONER FOR PATENTS 
JPHungton, D.C. 20231 



SERIAL NO. 09/714.251 
IBM DOCKET NO. AUS9-2000-0470-US1 



DATE: March 5, 2004 

each item of information contained in the information disclosure statement was 

first cited in any communication from a foreign patent office in a counterpart foreign 
application not more than three months prior to the filing of the information disclosure 
statement; or 

no item of information contained in the information disclosure statement was 

cited in a communication from a foreign patent office in a counterpart foreign 
application, and, to the knowledge of the person signing the certification after making 
reasonable inquiry, no item of information contained in the information disclosure 
statement was known to any individual designated in § 1.56(c) more than three months 
prior to the filing of the information disclosure statement. 



JC_ The Commissioner is hereby authorized to charge payment of the following fees 
associated with this communication or credit any overpayment to Deposit Account 
No. 09-0447 . A duplicate copy of this sheet is enclosed. 

Any additional patent application processing fees under 37 CFR Sect. 1.17. 

Respectfully submitted, 



Joafeph T. Van Leeuwen 
ttorney for Applicant 
Registration No. 44,383 
Telephone: (512)301-6738 
Facsimile: (512)301-6742 



Certificate of Mailing Umder C.F.R, 81.8(a) 
I hereby certify that this correspondence was sent via First Class Mail to the United States Patent 
Office in an envelope with sufficient postage addressed to Commissioner for Patents, 
Washington, D.C. 20231 on March 5, 2004. 

/ Joseph T. VarkLeeuwen Elate ' 
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